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(1) n1sdeasulsssulagmiuiauenia dnsiasninvealssyivu 019
NUATINIATT T9 929 Ta wazmsmeunsuazUszIduiusanfifeatunisduasesiuilaa
wARUSLAA
(2) MyduaFunmsiidiuiinvesssrvilunisiamnyieadu ef msdesiu
futhenasouluwnoianisusnisaiuiiug
(3) matlestunarusamnansisaty 917 matemderUszausudowu
(4) nMsinweuasuiseuiesuazaiulaondelutinuasninddy 919
nsvegileusugs wastnsuseindiusesvuy wasauiansidoudninivug
4.4) FrunsNnaikukaENSALERIN AU TNdltenssy wagmsvioudien laun
(1) MsMauRuiaTiesRy 87 msdaiusuiauiviosiu nsussaiudari
wstmundandn uarnsdnszuudeyaiiienisnaun
(2) MsumAalulag 819 N15UINT wazaeneamAlulaginwnsyuyy
(3) MTAWATUNITAMNY D17 1UUTNITTOYATNAINUY LATITULHEUNS
wazdnaNITaImnu
(4) MIMAveNITU 219 Nunzidoundive
(5) mauIgaamNTIL 817 nsrfugualssnuy mIoyalviRlssny
(6) N3¥BATT ©17 N19INUHUNTTBUTLY NM5UTUUTIguATIFeNY
anuiiviondien uazdavihdeussuduiug
4.5) Frumsuimsdanisuagmseudnuninensssaufasdunden o
(1) n3fuATeIgia Ur5sinu Tusslevdantalsl ffu ninenssssuid
uavdanden 017 uiaunteey mMsrueslign Hudu
(2) mﬁmmséqLLmé’aMLLawaﬁwhm 917 n15RaRIuRSIvdEULAEIRY
Aawindeuuaruaiiv nuadrdedindudaunndon suasaaeuaua il uATIIERUAMAM
pIMALAnADY wazmstintide
(3) N3QuasnvINaNs1TRiy 017 NIguAiIvILaANATesdesfuats T
Uselewd

a

4.6) fnuRaUTausssy 33ausenal wasgilygviesdu laun

T o

[ a

(1) Mm3damsqualusaaniu Tusiuing 819 nstseinwlusueEniu
(2) MIIANTAUANTTA T WAL B IANUELLYN



2.1.3 WWIAANITINUINIINATFRENEUTERNS AN

LLmﬁmLﬁEJ’Jﬁ"umﬁmﬁm3mﬂ%’;§asmﬁﬂss?1w§mwﬁéh Aty Al tol

LUIAANITIWNUNER (Co-production)

a3l dauFAadlvd (2557) asuanuazdnfAnys vosuulIAn Co-production 1931 wuiAa
Co-production Wuuwidndidetuitansgensnilutats a.e. 1960 iedanisfunisvnsuyszune
voeriaaiu uaznsAPRTIUInTas SN iamn mannureswaiiies dwmalieranadinswaidies
¥3983AN3YUYY (voluntary and community organizations) tW1uNiunuInlun133nUINIgNIASY
IiuseavSnanniy

a

Co-production tHufanssufinafleslugruzdsuuinisaisisue danuadasladiluiidi
= o

Tunrsaavimseunulasuuselovtiainusnisansisaziu dadunnudunusseazed Ineundaliusnng

(4

v A

#1515z TUilUSEANSHANINTUNIINITINUTNSInen1ATTLNEea e I Co-production Aedaguy

o«
v s

§1UV8IANUFNTUSTIAY (mutual relation) seninefinuinisnserdminsguazdlduinig

Y
[

yieguvy uaziaansiisazdodlfladetunariu ndoufunistwduanumdssainnisdauing
2uffuge (Bovaird, 2007 : 856 1afislu o3dl dafiadiud, 2557) Fsdnuwazaruduiusinann
Preaduayuliinnisi dausauedinanenia (Equal participation) A1aszUUN1TUNATOILUY
Usg3uUlne Fafuiladifyues Co-production Lilosainasuisiufundnauinisaisisay
vosnaflosuaiaununiasgiuagieaiinisutsdiu (Sharing) $1u1a n¥nens uazauFuRnTou
AU LLa3mamﬁmu’%mimmims%ﬁ‘Uis?{‘w%maqﬂqmLﬁaﬂqﬂﬂummaaﬁdmﬁmlﬁ (Boyle and
Harris, 2009 : 11,77 $nafidlu o5dl dngfadivd, 2557) Jaumnsinsandsyaninavesnisdanisuuy
130918 (Network Management) fidlaiuansniogdifidrusinlunisdainleviedsdidenminlng
avdedenan mszaunsausmsdanislédine (Adam and Kriesi, 2007 19flu a30l dughifivd,
2557)

Iuizwmﬁﬂﬁmimmsmzquﬂbﬂﬂﬁ?ummé’mﬁuﬁ‘ﬁwdw%’g wazUszyIvulanyue
Wuaesdedaou feo Sglugiusddnuinisaisisasviegndn wazUssyvulugiuzdiuuinis
a19150uen3eEuTlan (Brudney and England, 1983 : 60 81¢dislu agal dugAadive, 2557)
?jami‘d%’uU§Qﬂws€]’ﬂu%ﬂ1531613mzﬂzLﬁmsﬁmﬁaﬂﬁmwudawaé’auﬂé’fu (feedback) 1&g
vidosunusy ndmnldsuuinisassaziunds

v UIN1IATITUL o
33 > Wallag
T feedback

s

AN 1 ANudniusTEnINEdaUINITENs TNy (59) wazhSuuInsansnsay (walled)
Tupuduiusuuumnly

YULTTTUUNITIAVINITAI519048M U Co-production Wu Lusyuuiisguazussynvusiudu

NAMUIBINUINITA51504E YN INagaUuNaU (feedback) tNeAUNITIAUSAITHULAAT LAY

[ a

NT¥UIUNITIAUIAITA15150Me (internal feedback) danalvitinn1susuUTen1sTnusN13sening



nszuIunshe MilAusnsaisnsaeieanunlugiusnandnvesssuuivsednsnauinnitssuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 81498414
930l dugAIIvY, 2557) na13A Co-production ¥1ednn15UaTesi19q Ndanasion15IAUINAT

a

asaizitliszaunad ol (Needham, 2007 : 222 $afislu e3dl dngidivd, 2557)

0 -
% B0

7

p

A 2 AnuduiussEnINgIauINTaNsIsY (53) wATESUUINITANETY (WaLlle)
Tuauduius Co-production

U

MnauduRusT1eRy deunanslfifiudn Co-production fu Faunusy egred1519ns
Tnglanzinunssziuiiesiuazdesufuildsuriruniwazinuglunsdauinmsasisaglagazdes
Uiuunumundugsrnneauaznin nisglinnudiemde wazdedhinesingfuuinmsiusiums
dausnisansisusilugUie wieanAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l dasfded, 2557) Feazyilinsgussmauans uazigeaniazdesiuinlinuaula
AUD1519N15TEAUAN (OW-paId frontline officials) ey S‘LJLL;U‘Umawusmsmﬁﬂsmusmwamu
(local public services) mmwummﬂuaa (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 dnsiisly o3al daugiadivd, 2557)

woNAINALUTUUNUIMAIATIRAY Co-production SIUTUTTAARALUNUINVBINALLDIAIE
wszmsTuundniuaztglfifemadenlumsinuinmsassasiivanuaisinniy Samadios
Tugruedsundnazhudauasiufinreunisdauinmsassausiulivszavaudnia silfAnnis
Buduariauinisinuinisansisasluszezens mufinsuedludedasfuilymitennasindy
Tueunan deatuayulfifanisiauddiduisdunisiauanundunaiesifuineu
LAEWAILINITIAUINITA5150UEA8 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afialby o3t dugAnfiye, 2557)

nesmAaviedauinsansisnzvesdguasnadesiudmaeliAnssaniuig wazannis
ya3ald mrenaidosfidriumantiuarausauitoyatnias naentunszurumssne Miedes
funsdnusnisansismey danalidunusgazsessednse Talunmsaiuns

2.1.4 wuaRauguieatuguamnisliuinng

ANNNTIUNTIUINTT MUN8Ee AILAINNTALUNITABUALBIAIINABINITVBINITIAUINT
finsafumnumaniwesgFuuinng dsasflszduunndsiuesnlumunuaiaviwesusazynaa
TnapauninnnshiuinisazsioadedsUszinusnge &ai (Fa VInAY, 2552)

1) INAFINITNAITAUAMUNINNITIAUING

esnnaunmidudesiiadududounasiiosdusznouniotafonarsersiidunifsades
dudwmalinisuesnunmdndudesinisuesainuaiesiu lne nseusa (Gronroos, 1984 813ddlu
Y3188 NOATY, 2552) léfﬂa'nﬁqmmfm'1iﬂfﬂwsim@amﬂwmsu%mi’iwmmma%wﬂﬁﬁwﬁuiﬁ
MIUVAN 6 UseN1s nandne
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(1) msidudioaTnuaznisiivinusvesgliuinig (professionalism and skill) 1Juns
finnsandn gFuuimsannsasuildannsdifusinsangliuinsafinnmduasinuslunuuinng
Faannsosfunisudlotymene Tegnsdiszuuiasuuuua

(2) ViruARLaT NG ANTIUVDIEHIUTNIT (attitude and behavior) H5UUIN15IELAA
audanldannisiiglivinisanlafieedndunisudladymeneg fiaadudieviddiduing
wazandunsunlatymednasaiu

(3) nsstinuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) fuu3msagRansanainaniuiidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUimsfidawienly esunsanuazmnliiugiuuing

(@) railindauazanudeiels (reliability and trustworthiness) f5uun1sawii
mMsfinsavdsanilduuinaduiiFeuiesud dsnslviuinnsvesdlfuinisazdesufjiaau
fildsunsmnasiy

(5) nsudlyaniunsallindugn1isuni (recovery) Ha15I1INATAAUANITE]
flaildnanisaidrmiinietuvdoiiamgnisaliifinund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna

(6) TorduauazAduuTeiie (reputation and credibility) §5Uuinisazideiie
Tueidssvesgliudnmsanmsigliuinmssniufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥31ad nddy, 2552)
Fatlfuinguamnsliuinisvemihsnuniessdnsitliiuinisdanunsafinrsanldaninos
9 Uszms fwiolud

1) MU InuinIANABINSYReETULUINS

2) AnuagmInuasiaiinslun T fuUing

3) aniidedielndlavesnsliuinng

5) $IAANUINSTMENEAUAUAN ¥ YRIULINS
6) AN NNTIIUININSlusEnIadnFUUTNsHaT BTN S SUUINIS

(1)
(2)
(3)
(4) M3linnudfgysegSuusnisusazay
()
(6)
(7)
)

7) Foidswesinmafldfunniinisengesivgluuing
(8) mnuvaeadlunsliuinisangideivglasiany
(9) eusamsalunisliusns
agulin aanmnnsTiuinnsiu Wudesiianududounaznarnvatsluudyuvesnis
finrsan winszduluiivszdnddniquaiwnislivinindudesiiddydejuinisvosesdnis
fidnddnuazyuimauaule ssdnsiidiosnisanuduiavesnsuszneunshiianiuniaiy
violonvu Fededliirnualaseuszidiubesnunnnsliuinsifiansuvievhanutilaana
Aosn1suazAUMAnIIveITuUiNMsilaegraautn
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2) fuusiidnswadenunmnsliuing
fulsniiBviswasioannmnsliuinisseneulude
2.1) amumanisiuaanmnstiuinig Wunseanisaldremthuesiuuinmsiieaiu
nsuinsinagldfuienlulduing mngiuuinsldfoela asuandiiiiuinauaiwlunng
Tusnisides mngSuuinisianuianels wanedt dauainlunisliuinis wazgSuuinig
fanuvsziivla deunansinisliuinsiulinunngmiefauninlunisliuinisgs Tnodunsd
URFRE/ERFRI LaZLUBss (Ziethaml, Parasuraman, and Berry, 1990 81¢9d19lu 91188 vinddw, 2552)
Igsmuatladefidusammunauemeviwesdfuinisly 4 Ussmsdotu fil
Uszn1susn nsuenuuulindedn nismandafitinaindiveniaiizuniiu
Mnfuusinesiiow ey fainiieglufuusnmsludauiwisiumdey wavnuifinisliuinig
Huogad Suvhliiladnarueemisfagldsuuinarudy
Usznisiass adudesnisdruyanasivaztdudsdivinlviszduainuaiani
vosymmaaglustAuiianasanidudle
Usznasitany Uszaunmsallueiin miuaianissuinainuszaunisalluein
fdufeadeatulszaunisaldunisuinsiiagldfunasiansnasearuaranisluiagdu
YDIRITUUTNT
Uszn1sia nslavandssunduiug uanunanisiifinannisindedons
dieldutngsuuinisdaduinisdearsnisnsaarnisfearsniesdon ieadrsanudediy
TiuAgEuusnTg wu msliuinsieanuasda assionan WWudu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) fiauafsiadoniidnsnaseninuainnislunisiuinisveadfuuinisliwuiu lusfeuy
vostindsinisvisansvitu §fuuinig fanudesnisfiaglinnuaaniwesauldiunisnevauas
wiaussquasd1easuiin uazduudlfufiagseuiunisliuinisdulaeyiinisissuiitousy
Uszaunisalaseiiaglafu AeudlazdhszAruinisiaue dafuuinisasinanufianelafdewlelssy
U3nmsfineuauowiemufiaasvens fatu Tumhenuiivssauarudusalunslifuinisiasdes
Jumiisaufiamisaiuisanuaianisesiuuinis wazaieanufioneladeduuinis
Isgnansudnugnios Inetladefiflavswasemnumenisesifuuinisusznouse
(1) dnwaru3msfgiuuinisdeanis
(2) sxduvesmsuFuRnurionsliuinsiigfuuinsianela
(3) AuduiusresnuUsnsTidfy
(4) puiianalavasFuusnssenanisuuRauludagdu
2.2) msfuituaunumsliuinisg
Tudmguiniedninedsan 15508 nunefls awrsnesuisldesiedu Ao 33013
fiynnavaslaniiogsouy fvssyana agtuyeea 2 auanafimiuAnsiofinseduagiafeatunield
Feuludeafu udyanais 2 019i38n1sweuiuiefinsedu (recognize) n1sidanass (select)
n15U5237a (organize) La¥N3AAM (interpret) Ingafudnszdudnanlimioudu og1dlsin
FafufuiuguresnszuiumsvesyanauiazauisIfuaLdesns erdiey n1saiants uasilade
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B Wail fifvoan1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefanaweimsdadulainezlivinsidelavielutada
(2) wgualunsdadulalivinsdudunsdeaulafglduinmauisudevsening
Usgloviitldduiusunuiliadly
(3) M3uinng iesanauammsTiuimaduiewesujiuiussewinadliuinig
wagsuuIn1g Feesiinisusziliuvionsinnanmmsiusnisangsuuinis
(4) vilonn Tasamniwnisliuinisasounquisainug anuddnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂ:ﬁﬁmiﬁu arldsunsiarsaninduidosvosnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.1.5 yurfanguauinwela
ANUTNelatiuIAANg BT agﬂlﬁéﬁ’ﬂﬁ (UrMINgIaEUmaITay, 1.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1) anudAgsadliuinis esdn1suinisdndudesifisdsanuiisnelasanis
33 dedl
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis

Xe
and

U31131135U3n15 warUiURnuuImsdndudesdrisiannuiisnelavedSuuinig imszdeya

e e

InanvzUtueniiesn1susziliuauidn wazaudniureddsuuinisnenuantAzeinisuinig

]

a U

UUTN1IABINTT Uagitn1neuauesmudeInisiaazedsludnuuzigsuuInisusisaun

eX2p
ale

a0

unafregliusnisludunazasentindaniuaIanisvedSuuinis uaraI1InaUueIneauUINIg

v v

UanwazkazsULUUTESUUINsAIanialileasa
1.1.2) aAnufianelaveduuinisiludndsdrdglunisussiiuaunn

= 2 =
Lo
ca

=
an
Lo

193711503013 MnAanislatdiiaueuinisiadaquainasafuaudesnisniunuaIands
vosf{SuuinisfdendmalviifuuinsiAnanufianeladevinistunasiuualtuaslduinise
3ndeq U gaun1nvesnisuinsfiagyiligsuuinisfionelatuegfudnumznisuinisiivang
Ty 1dun anuil gunsaliniedld uaryadndnwazvemiinnuuinig anuundeielinede
193115035 Anwialaiagliuinnsmasnauninuianuanansalunisliuinnsieauidesiu
wazasilaserdu

1.1.3) mmﬁawai%mé’ﬂg’jﬂ’ﬁmuu%miLﬂuﬁa%@mmwuazmmﬁ%%a

[y o

Y9901UUIN5 MslianudAyiuanufans wasanumaniwesujiRnuuinisiludedmdndu

1Y v Y

lugamgauldninnisiianudiauiudsuusns

1.2) ANUAIAUABKSUUINIST aunsanuadu 2 Uszuan sadl

v Y , ,
¥ a 1J 0 .2 v aa a A a
1.2.1) anufianelavesSuuinisiludindndugauninddnimiden1suinig
asenindanuddgvesnufianelaveddiuuinis Avenereuaumadeiidimuaninuiianels
YIHTUUINTE MU LaueUI MmN ga §3uusnisdeulasun1susnisiiiaunin uagnauauas

ANMUABINTITAAUAIANIILILA
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1.2.2) anuieanelavreu)iRnuuin1sdieimuIAuA MY I uuINg
warenTnuinis nududiidfyretinvesrusiielinldundmeldlunsdsedin wavnisuansesn
femmannsalunsianulidifeaaasiused Wullsenfuienufanelalusnuiinadenisiia
‘Uizaw%mwLLazﬂizﬁw%mamaaqwuiuLLGiazaqﬁmiLﬁamiu%mﬂﬁmmﬁwﬁmﬁ’umia%qmmﬁqwaia]
TuanlruiuiTRnuUEmsninnuuinsAgearumaunestalunsfiugannansg e sy
U3n1sTHAutiBeq July Tunsneuausseufosntsvesuuiniswasnisaiasduiusia
fugsuusnistuldusnissien U

a3Ulddn anwilanelalunisuinisifsadesduanudfiswslevesdfuuinissenis
33 wazaufimellunuresuitRnuuinsdiuiaufimelataesdnumedaudidy
fennsimuIAuAIMYDINITUTITHaEMsALTuuIsTiUsTauaudusaiieainaasfnw
PwiEniifseyanannauiiieadestunisuing

2) YadviifinasenuitawslovesdFuuinig
AHANElIYBETUUINNT %uagjﬁuﬁa%’aﬁﬁﬁtm il

2.1) wAnfmaiu3ng mnufisnelavesdfuuinisasfintu Weoldfuuimsiddnuas
AN WAZIEAUNITIIUINIIASITUAINABINTS

2.2) s9A1A1UENns amuftewelavesdfuuinistuegfusiaAiuinisigiuuinis
8ousU Y3eNINTUIVINEaNAUAMNINYBINITUINIS

2.3) anuiiuins maithdsuinmsldasamnidlodfuuinisianudesnsgenneliin
anuflenelasionisuinas viuaiids waznisnseaeanuiiuinisliidadiosuieninuazaan
uAgFuUI NI adudosddy

2.4) madaaSunuzininng anufeelavesiFuuinainiuldannsldtudoya
Y1813 WieyARaduna IR mesNsUIsIuTumsuIn

2.5) glusMs {Usznaunis/guinmsnisuinisuasiuj iRnuuinmsdiuduyaaa
fiftunumdndydonisufuifnuuinsligiuuinainnufisnelavisdu fuimsnisuinising
wlaurenisusnistaeadsisaudifgresiiuuinisdundndouaiunsanauaueIninugfienis
vosgFuuinsliiAnauiianelalding WuiderufujiRauuinsvientnanuuinsiingewiin
fagFuuinmaludidy azuanangngsunisuing wazauesuinsigiuuimsdeanisfeanuaula
wlaldegafiuiivhedndriinuesnmsuinig

2.6) EANLINFONVDINITUINIT ANNLIARBUUAZUTITEINIAYBINITUINNSHBNSHA
somuiianelovesiiuuins fiuuinsiinvsdusuanimuindenvesnisuinig MAerdesdiuns
9ONLUVIAITANIUT AIuaIsvDInIsanLAIntely nsdaudsiufidudndiunaonau
nseenuuutanadeddlunuuing

2.7) N32UUNITUTNTT UszENSA1nveen1sdnni1sseuun1susnisdsaalv
N13UHURNY WU UINSHAINARRIAILATAURINDUAIINABINITVRINSUUINIT IR BE19gNF0Y
AauAMN
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3) wuanmamsiasuaieaduianelalunisuinig
naesuadsauiemelalunisuing duuamneiel
4.1) N15ATIAUAIINAIANTILAEAIINTInelave g SuUTNITLazHluIA1T
oesasiiae
4.2) Mafvualmanewas ienwesernslidaiu
4.3) msfvuanagnsnTUINsatinanm
4.4) myvawaukazAudTusTungundnau
4.5) msthnagnsnisasnennuiianelasedsuusnisluuiivasUseiiiuna
nsasuadisaufanelalunisuinissnduiivedesmdadeninudifyvesnisasis
ANuianelavesuuInisnisarugliuauiianelavesSuuinislaenisdisianaznsivaey
AMNAIANTY wazaduianelavessuusnisuay lusnislunseulun1suInIsLaznN15IANIg
NUUINT Wensfvuatming ianns waznagnsnisuinisifiusganiaim Jeasyiliigm
Founwssasnisliuinmsfiintulussuuuinsantesas wasilugaudiiavesesdnisuinis
lumsasienuianelageanuigsuuinig
2.1.6 NANSIIUIAUIA
“udnsIsu1AUIa” niee1aunldin “nasuinasAanistiuilesiid ndnsssuss
WATUSTENAUIA 81" %mﬁé’ﬂﬁﬂuum “Good Governance” fivefla nisunasesilusssuiy
LilduwaanudalmifiAntuludsay widunisazauaudiduiausssulunisegiauiu
Wudsnuvesnauywdiduiug ¥ fadundnnisiientsegsiufulutuiiosardenuedisiiniig
away annsausvauUssleniiazednasymiedaudidneduiiSuasfaundsmilvidanuddu
(FuFua1n www.sciubu.ac.th/document/vdnsssaniuna. pdf. Wetudl 11 nsngnas 2560)
29AUTENIUVDINANTITNIAUIA
wdnsTIINAUIa Tewduseneuiidifay 6 Uszmseial
1) wandfsssu A N1IAIINYNUIE Ny 52 T8UTaUIAY wazniniaeg Tiviuaile

a wva 1 LY

wazidusssy nasnsuduiiveniuvesdinuuaramndnlaeiinisdusennionlanasieujoasus
agstananIALazidusssy nanlagasy fe an1uinisunasesnieldnguune Tlynszvinduniy
21L08lan3881113BIYARA

2) winAmssIY Ao Msdaieuazifesiulunnugndosiay Tasmssasediiieadisariey
frulifufiRauluesdnvieandnvesdennfeufod laun amnudedndgainaiudeans
awoavuviunsiuiies anufiseifouite Wudu

3) nénarnulusela Ao msvilidsnududenniilamedoyarnnaisesianselunsen
LazANIIANTIIERUANLYNABLALAEN1TUTUUTITEUURAENalNN1sINauYetesAns IilAL LU dla
finsdawmedeyatniansvsoalilsensuaiunsaidnfietey avniansiaaenin naenaulsyuy
y3NTzUIUNIATIEULAzUsTIuNATITU s AnE M Faasidunisadiannalindadeiunagiu
waztelnsvinuresniaizuasnaentulasnannsnainaosUTy

4) winaruiidaudan Ae nsilidenududenuiivssrvuilidniiniug wazsuaue
anuiuluntsinduladide g vesdian Inalalendliussanvuiideamslunisdnunddiusau loun
Msudsmnuiy msldauasisas msssrfinnsainisuanssseud viedue wazudanisynuin
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falasnasguiolaoniagsiaiensu SeastagliiAnanuandiafnazauiniofusenineninis
warAgINAleNTY
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AlaAY 3.50-4.49 Januianelalusedu  win
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2.3 ywAdeiiieates
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fo Frudumounisliuinig dudesmanisliuins fudimiiliuinng wasdudssiuae
AwEzAIn Nan1FITenudt lunmsiugFuuimsiinnuianelasglussduanniian Tneflawele
Frudniifigliuinisunniign sesaamnfuduasssnnuagminuarduduneunisliuinig
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e 2denan wazdvsnsal Teedau (2559) Anwiaruitanelaves sz irunean1sdanuInig
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Y9IUTTYIVUABNITINUTNITVRI09ANITUIMISAIUAIUAUILUSe dLnailled FanTnaunsusinig
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3.1 Foanunsuseisiy
mMsUszdiunnaiaelavesFuuinmsfiiidensliiinisnuuinisassazvesesdnisuims
duhuaianss suneteufiyad fwtauaseisssune TnefEmadidunisussdiluiadasingg dil
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszynsiildlunisuszdiu Ae Yszuwudilduinisvesesdnisuinsdiudivaianss
Tudauuszuna w.a. 2565 91n91uUIN13TeaAn15UTMITAuMvaLaTsIveTUNTUTELTY
$1uau 4 uudnig el
1) UaENsN I
2) NURRIN YUY ULAATARNTHIAY
3) ﬂmé"qﬂ’lsayﬁyﬂmﬁdaa%‘mﬁﬁﬂa’]ﬁa
4) ususglaviens
ngusheesildlunsrunudeyaililunisusedude fMunuvesiléuinisnnusyeins
favn o szdumdeiufenay 90 Senduseendldunaingss fil (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats

Z FD AZLULLIATINTTEAUANLLBIUNN LA

b

'
1 A

e Ag ANAIUARIALATDUVBINSHNAIBENS

b

IneNsAUINAIElinIIUTIVINYIEYINT AIAUARIALATEUTDINSNFIRE A MUALY
TuszAuTosas 10 w30 0.10 Faunualugnsdanaidlanail

. (1.65)°
4(0.10)*
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Fetfu ngusnognafitesiandsadfdesidnuau 69 au og1alsAniu aeldautszuna
fitmuauazszerailunnfusunadoys nsduiedidluataiasldngusedisianun 200 au
Tnennsduiogsussrvuiifuuinsmudadiuvesguuinsluusazaufiasuszidiu (Quota
Sampling) kAEVIN15a@UNNNTRYAINNATILIBUAILTTN1TAUAIDE1IUUULINLA (purposive
sarmpling) Ingaeuauanintnafideurioaundnuesmiseuiisuusnsauiige wazdanunsex
usBuATgRouLUUasUa
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3.1.2 Audsuazn1sInauds
Fauds lun1suszidudl 2 Ussom Teun sauUsdass wavduusany dufe
1) fudsdase (Independent Variables)
1.1 Us8tanueeanuusnig
1.2 LA
1.3 91
1.4 @01Un N
1.5 973w
1.6 MsAnE
1.7 s7ela
1.8 Landilduinis
1.9 Suunsiiusnig
2) #uUsnu (Dependent variables)
AU Dl989UsE Y1 UADNTSIAUINITIIUUS AITEIG1T ULV BIANITUS I TEIUAIUA
1159 SNNBTOUNYAY JMIAUATATIITUTIY
N3IAAUT
1) fhudsdase fRensinduls dll
UTZLANTBIIIUUTATT LWA d0IUAIN waze1Tn agln1sinsndsuuvuiudaya® (nominal
scale) dausuysony azldnsinduusuuusnsdn (ratio scale) dmiufuusnsanw eldiade
foliou Yaananlunisveduuinis warsiuiuadilunisfuuinis avldnstasaudsuuususu
(ordinal scale)
2) fhudseny fiemsiafuusludsediunsussdiuri 4 fu dufe
Futunounsliuinig dutesnisnisliuing dudmiihdgliuinng uasdudediueg
AuEzaIn Laglgisn1sinsudsiuususu (ordinal scale)
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2 Uszinn ol
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NBIENTUSISdIUR VLAY TTaneudl 1 war 2 wiewdedunivaisneazidenisatuilym
wazdolausiuzyaIUsERTURTUUINS
2. YoyavFundl (secondary data) Ingmsifusiusiudeyaiiesdnisuimsdiusiiuaianss
IFsusuliuda uenainifu lEduafionarnddvinisluduiifertuuuin nquifiieides
fluauiianaly
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuinguszasaiincly Tngldlusunsu SPSS for Windows
3) Ymansinnidoyauanduzluowmans muudakamsiine
3.2.2 adanldlunsuszifiusaznisudana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M351U (Standard Deviation : S.D) kazsauay
dumsudananufiovelafiedasufuaruionels Tnefivdnnasidel (Yoo Adasenn,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Auade 1.50-2.49  Tmnwdfiawelalusedy tee
Auady 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 wansiAszidaya
NsULaUaHANTTIATIETayaveIn1sUsLiiuAuianelason1sIHUINITUee8eANITUTYNg
diudualanse dnnesauiiyad Janiauasasossusty auudauenanisitasisideya
ooy 3 nou deil
pouil 1 Toyavhluvesineunuuasuan
pouil 2 sefumnufianslavesduuinig

Maun 3 a3y wazlalauawuy
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2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

378013 31U fovaz
UTeNUBIIUUNISG
AUAITITUAY 55 22.0
NUITRILYNYULAEE RN AN 100 40.0
dmé"qmsauzymﬁﬁaa%ﬁﬁﬁﬂmﬁa 15 6.0
nueuelanien1® 80 32.0
39U 250 100.0
LA
Nighd 128 51.2
AN 122 48.8
394 250 100.0
21y
18-201 22 8.8
21-407% 98 39.2
41 -601 116 46.4
61 YAuly 64 25.6
394 250 100.0
A0UATW
lan 88 35.2
ANsd 137 54.8
N8/9181579 25 10.0

3 250 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 21 8.4
HseuAnwInoUAY 19 7.6
iseuAnwInaulane 84 33.6
auUSyvITaL WY 68 27.2
USeyyes 45 18.0
GRALANERTRIE! 13 5.2
39U 250 100.0
1TN
nsinuns/Uednd/Useus 84 33.6
Sudreialy a1 16.4
FUSUNN9/3538NAR 18 7.2
ANy NINUUTEN 34 13.6
ANUNY/DN1TINDETY 58 23.2
HnSew/AlnAnY 2.0
11991 3.2
Buq 0.8
39U 250 100.0
snelanatnau
luifisnela 14 5.6
1 - 5,000 U 35 14.0
5,001 - 10,000 U 98 39.2
10,001 - 15,000 U 61 24.4
15,001 — 20,000 U 32 12.8
20,001 v wAuly 10 4.0
394 250 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 98 39.2
6 - 10 A/ 74 29.6
11 - 15 a%e/A) 56 224
1nndn 15 aSe/d 22 8.8
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A1519% 1 (519)

579N13 U Jouaz
Paaalunisveiuuinig
AaAL - SUNAN 2564 74 29.6
UNFIAY — AuAY 2565 49 19.6
Wwgu - du1eu 2565 66 26.4
NINIAN — UL 2565 59 23.6
Bug 2 0.8
3 250 100.0

9INA19197 1 HanTIATIEdeyaveanguiiot1adiuiu 250 au 9 ngunlduinig
NUATITUEY UNHUIYUIULALATARNITHIAY mué‘ﬁmaay@mﬁdaﬁ%’mﬁﬂ'nmﬁa
LAZUAUTIEIAYSNE Y8909ANITUSINTAIUAIUALENSY SNN0TaUNYaY TIMInUATASIITUIIY
wud dranniluweie Andudovay 51.2 Tngdruunnilongszning 41 - 60 U Andusesas 46.4
soeanfie 21 - 40 U Anlufeway 39.2 dausndaniunwausa Andudevas 54.8 sevawfe
lan Anlusovay 35.2

HANITIATIBAAIUNITANYT WU HSUUIMsEinuIndnsAnwserudseufnwneulany
AnluFouas 33.6 sesawnfe sylsygymioiisuni Andudosas 27.2 lngdwlngUsznovendn
nsinwas/Uadni/Uszus Anduiesay 33.6 sasatunfie A1v1e/e1T3ndasy Anlusesay 23.2
LLazmjuﬁaasmmummﬁiwﬂié’LaﬁﬂﬁiaLﬁauLﬂ/iwﬁ’u 5,001 - 10,000 U Anludesay 39.2 5998910
fe 10,001 - 15,000 v Anduseeay 24.4

$ruruafslunisveuuinisdiumineingu 1 - 5 adyd Andufesay 39.2 sosasunfe
6 - 10 ade/T Andufosas 29.6 uagdrumnuivesuuinisluganfounaiay - furau 2564
Anluforaz 29.6 sosaunfe wweu - Sguwieu 2565 Andusevas 26.4
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANTITIAATITHITAUAUNIND TR TUNISTIAUSNITIIUUSNITE1515ULVRIBIANIS
USMSdaUAIUALEISS TUNTWSIN

A19199 2 ARUaNelalun s IRUSNSUI0IANITUTMTAIUATUALASILUNATLATURAIL)

Frufiuszfiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 488 044  97.60 1niign
2. Mugemnenshiuinig 484 050  96.80 1niign
3. fudmehiglusnng 491 032 9820 1niign
4. Fudadunsaazan 492 032 9840 1nitgn
128y 489 040  97.80 wndign

INA5199 2 WU AuTianelavesuseyrugSuuIsNdisen1siuIN1TaNs 1 TuE
YDIDIANITUSUITAIUAIUALASS é’ﬂmaﬁ'auﬁyaé FINIAUATAITITUTY Q’%Uﬁmiﬁmmﬁqwa%
agluszavanian Trazuuuadewindu 4.89 wioseuay 97.80 dmsunanisiinnsaniluseniu
U31n931 AUAI1w8ANEEAIN TAIATRULRAYIIAY 4.92 v3aTouay 98.40 T99A3U1AD
v ¥ Y a Y a A a D W & v ¥ ] Y a
muwmmmjﬂwmma TANALLUULRAYLYINNU 4.91 %585088% 98.20 ANUIUADUNITIAUSANS
TANAZLUULARWINAU 4.88 113850882 97.60 LALAIUTBINIINITINUINNS TANALLUULRALLYINAU
4.84 V395088 96.80
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A1519% 3 ANAanelalun1sIAUINITUIDIANITUTIMTAIUAUALAISILENATNIIUAILY)

ufivssdiu < S.D fowaz  szAUAUNIWala
1. 1UANS I 493 029  98.60 1Nl
2. URRIN YUY ULATE AR SHIAL 4.88 047  97.60 1Nl
3. udamseygwitneaiefiinende 4.85 038  97.00 1Nitgn
4. nuiuelivsens 490 044  98.00 1niign
\ade 489 040 97.80 anitgn

dl U = Y v a dld ! Y a

311715799 3 WUt AufenelaveslseyrvugSuusnishddenisiiusnnsaisisue
UBIDIANITUTNITAIUAIUALANTS BUNBTOUNYAES TINTAUATATETTNIIY HUNAILIUAINY
Anufanelasgluseduuinfign deraziuuiadewiniu 4.89 wiesesay 97.80 IALUASITUEY
a = @ Ny a v v oA N oA a
firazuuuiiniu 4.93 viefauar 98.60 sesande Mumuglinientd daravwuuaie
WU 4.90 w3afesar 98.00 MuWaIYNYULazalaanIsdaL TAraziuuaduiifiu 4.88
Wsososay 97.60 wav1udINITOUNIATInoas NN Ay drAskuwadewiniy 4.85 nIeieuay
97.00
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ABUN 2 HANISIATIZTNIZAUAIUNIND TR IUNIS LAUSNITIIUUSNITENSITULVDIDIANIS
USNI58IUAIUALENST LENANNIIULAZIIEYD

1. UE1E1T0EY

M13197 4 Anuianelalun1susnIsNuaNsIsIEY

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 491 032  98.20 1Nitgn
AugeInanshauIng 489 035  97.80 1nitgn
st dglusng 494 026  98.80 1niign
FudssueaLazan 496 022  99.20 1niign
1y 493 029 98.60 wndign

INA5199 4 WU AuTianelavesUseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
YBIDIANITUIMITAIUAIUALAT5Y BLnesouiiyad JamTnuATATEITNIIY $IUAI5ITUEY
fanufianelaegluseiuinniian daAziuuadewiniu 4.93 viesesa 98.60 dTUNaN1HANTN
Wusiedu Usingan d1udssiursninuasain daiasiuuiadeindu 4.96 nieiesas 99.20

= v v v Y a a A o & v v 3
5998911A8 A1WAIMINNITUIAT dArAziuuRfeindy 4.94 viesegay 98.80 Auduneou
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